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Professional Summary
_____________________________________________________________________________
Graphic Designer who expertly researches and develops emerging concepts and trends. Tech-savvy and creative.

Skills
_____________________________________________________________________________
· Digital Media
· Superb eye for detail
· Excellent communication skills
· Excellent leader
· Complex problem solving
· Exceptional communication skills
· Engaging personality
· Clear and effective communication
· Positive attitude

References
______________________________________________________________________________
· Jodi Kucera (Current Employer): Mia and Pias Pizzeria and Brewhouse (541) 884-4880
· Eelee Pelletier: National Electronics Warranty (541) 882-1231

Work History
______________________________________________________________________________
Bartender                                                                                                                      04/2015 to Current
Mia and Pias Pizzeria and Brewhouse – Klamath Falls, Oregon
· Memorized customer needs, orders, preferences and taste in conversation
· Communicate professionally with customers in a friendly manner such as holding healthy conversations and also listening to a customer's current needs for a friendly atmosphere
· Organization in keeping the bar tidy and easy to find things when in a rush. Also making things easily accessible so as not to have to leave the workstation very often. This includes being adequately stocked in alcoholic beverages as well as anything they might need for food from the kitchen and money to make correct change
· Being friendly, even when busy and letting customer's know just how long it might take before getting to them. Also making customers feel welcome and want to come back in the future
· Maintaining a professional composure even when in the face of a difficult situation such as ID-ing minors, having to ask someone to leave, or calling an intoxicated person a cab drive home

Customer Care Representative                                                                               05/2011 to 05/2012
National Electronics Warranty – Klamath Falls, Oregon
· Customer Satisfaction
· Sales to promote new deals, better equipment, and up-selling DirecTV product
· People skills by maintaining a friendly, calm composure even with an irate customer
· Customer service
· Troubleshooting
· Account Management
· Billing
· Quality Assurance
· General knowledge on how DirecTV works

Education
______________________________________________________________________________
High School Diploma:                                                                                                                  June 2010
Mazama High School – Klamath Falls, Oregon
· Honor Roll (All Years)
· Honor's Classes (All Years)
· Band (All Years)
· Theater/Drama (All Years)
· Most Improved Actress (Year 10)
· Assistant Drum Major (Year 11)
· Drum Major (Year 12)

Bachelor of Arts: Game Art and Design                                                                                   May 2017
Art Institute of Pittsburgh – Pittsburgh, PA
· Honor Student (3.0 GPA or above)

Certifications
______________________________________________________________________________
· OLCC Certified
· Food Handlers Certified
